ZMLUVA O POSKYTOVANT SERVISNYCH SLUZIEB

podia ustanovenia § 269 ods. 2 zakona &. 51371991 Zb., Obchodny zikonnik, v plathom zneni
SERVICE CONTRACT

pursuant to Section 269 (2) of Act No. 513/1991 Coll,, the Commercial Coda, as amended

€1. 1. Zmiuvné strany a zakladné podmienky
Art. 1. Contractual parties and basic terms

isto Zmluvy - -
Contract Ne.. _ SC200016SK

BUSINESS Name | Sharp Business Systems Slovakia, s r.o, 48093891
Sidlo Technicka 2, Bratislava 821 04 S .
Address ‘ ] L SK2120041627

Kontaktng osoba pre cbchodné a finangné zleditost]
Contact Person for business and finance

Telefon . : _
Phone number +421908966720 Email _ Igor krivesik@sharp.eu

Kontakt pre servis i |
Contact for service _ _ Dispecer |
Telefén . ' . ;
Phone number —————- | T421232118552 Email servis.sk@sharp.eu ;

Zapis v ebchodnom registrl (miesto sidu a &islo spisovej znatky)

Registration in commerdial register (city of the court’s Jocation and fife no,} Okresny siid Bratislava I, - oddiel Sro, viozka 103026/B

Cislo G&tu ‘ Splatnost! {dni)
Bank Account No. SK88 1111 0000 0013 9414 8009 Maturity (days)
T L RN T g T T i

R

Obchodné meno . . . vl
Blsiness hame Divadio Andreja Bagara v Nitre d. No. 164855 i
Sidlo . . __— ) pIc ’
Addrass Svatoplukovo namestie 4, 95053 Nitra Tax No. 2021246623 ;

Adresa pinenia Predmetu zmluvy {pokial je odliZnd od sidla)
Location of the Subject of the Coniract (if different from above address) ] i

Zapfsand v obctiodnom registri (mesto stidu a &fslo spisovej znadky)
Registration in commercial register (city of the court’s focation and file ne.) |

Kontaktnd osoba pre cbchadné a finanéné zéleitosti
Contact Persori for business and finance

p. Jaroslav Ddczy

Telefdn .

Phone number 0377721581 Email Jaroslav.doczy@dab.sk
Kontaktna osoba pre servis x

Contact Person for service p. Mgr. Jana Srankova
Telefon ]

Phane number 0914340606 Email Jana.Srankova@dab.sk

iy

Oznalenie . . Popis zariadenia . Sériové dislo ~ Mnolstvo

Designation . Device description Serial number _ Amount ‘
MX-2310U Kopirovadi stroj 1 |
MX-DE12 Zasobnik 1
MX-PB14 Modul PCL 1

Doba trvania zmluvy - Détum zadata Datum ukondenia Wytaznost' Ciernobieleho Vytaznost farebného

(meslace) . . b - toneru (A4 DIN) toneru (A4 DIN)
Contract term (months) Commeticement date Cormpletion date Mono cartridge yield Colour cartridee vield
12m 16.12.2020 16,12,2021

Maximéine pripustné mesatné vytaZenle (A4 DIN)

Maximum permissible manthly load 1500075000




Doba odpovede servisu (v hadindch) 8
" Service response time (in hoors)

Lehota pre dodanie spotrebnéhe materldu (podet dnf) 5

Time for delivery of consumatiles and paper (in days)

Pausalny mesacny Servisny poplatok (EUR bez

DPH)

Fixed monthly Service fee (EUR net of VAT) | 0
Pausalny mesacny Servisny poplatok vratane DPH ku diiu uzatvorenia Zmluvy (pre
(el aktudinej mesadnej platby) 0

Fixed monthly Service fee induding the VAT as of the date of this Contract {for the

purpase of the current monthly paymencs)

A4 &iernobiela

Podet képiifwytlatkov obsiahnut\'(ch v pauéélnom mesaénom Servisnom poplatku A4 mono
Number of coples / print-outs covered by the fixed monthly Service fee A4 farba
. o . o A4 colour
Sadzba za kaZdd képiu/vytlatok A4 nad pofet obsiahnuty v Paugdlnom mesacnom A4 Llernoblela 0.0145
Servisnom poplatku (Eur bez DPH) A4 mono
Rate per each A4 copyyprint-out beyond the amounts covered By the fixed monthly Ad farba 0.0530

Service fee (EUR net of VAT)

A4 colour

Dodlanie spotrebného materialu (Eur bez DPH)
Delivery of consumables

Dodanie papleru (Eur ez DPH)
Deljvery of paper (EUR net of VAT)

Servisny zésah nezahrnuty v pausélnom Servisnom poplatku (napriklad porucha spdsobend nespravnou prevadzkou)

Service call not included in the Rent (such as repalr of damages caused by the Client's misuse)

Pevnd &astka za zasah
Fixed fee for the calf

Poplatok za kaZd( zaCatd hodinu trvania opravy
Fee for each commenced hour of the service operation

Podla cennika

4,

&

b

w

€1. 2. Servis / Rozsah poskytovanych sluZieb
Art. 2. Service / Scope of serviced provided

vratane Udrzby, oprav a dodani spotrebného materiaiu,

--Under this Conlract, Provider shall provide services for the Client needed for keeping the devices fully operational, including maintenance and

repair services and delivery of consumables,

Services under this Contract shall be provided for the devices and its accessories listed in art. 1 of this Contract.

Accessories not listed in the specification in art. 1 but installed in the device shall not be subject to services provided under the Coniract.

Sluzby pedla Zmluvy budd poskytnuté pre zariadenie a prisludenstvo uvedené v &. 1 tejto Zmluvy,

Tato Zmluva bola uzatvorend na dobu uvedent v &, 1,

This Contract shall be concluded for the period stated in art. 1.

The amownt of the service fees, including Rat-rate fee, imits and other terms have been included in art. 1.

All services under this Contract undertaken by Provider shall be performed on working days, 8:30-16:30.

€l. 3. Plathy a platobné podmienky
Art. 3. Disbursement and payment conditions

predstavujll kdpie alebo vytladky A4 DIN. Definicia kdpie / vytladkov A4 DIN je uvedend v tabufke v 8. 1.

The Glient shall be charged with the costs according to the readings of the devices’ melers, The accounts shafl be settled based on the A4

DiNcopies or print-outs. Definftion of A4 DIN print-out / copy has been included in art. 1.

a na bankovy (icet Poskytovatel'a uvedany v d. 1.

Amount of fees shall be calculated based on the net Euro prices as stated in art. 1. Any payments should be pald  untfl the maturity date via

bank transfer to the bank account stated in art. 1.

kalendarnom Stvrtroku,

The Client shall be obliged to send to the Pravider (by email or fax) meter readings on the 25th day of the relevant calendar guarter.

Na zaklade tejto Zmluvy sa Poskytovatel’ zavézuje poskytoval’ Klientovi sluZby potrebné k zabezpedeniu riadnej prevadzky prislunych strojov,

Na vybavenie, ktoré je indtalované na strojoch, ale nie je uvedené vo Specifikacii v 8. 1, sa poskytovanie sluZieb pedfa tajto Zmluvy nevztahuje.

Vyska poplatkov za poskytovanie slufieb, vrdtane pauaineho poplatky, limitov a d'al¥ich podstatnych padmienck s uvedend v &, 1.

Akékolvek servisna sluZby bude Poskytovatel’ podla tejte Zmluvy poskytovat’ pofas pracovnych dni, v ¢ase od 8:30 do 16:30 hod,

Klient sa zavézuje uhradzat’ platby ustanavené na zéklade Udajov z poditadiel na prisluénych zariadeniach. Zaklad pre uréenie véky poplatkov

Vyska jednotlivych platieb bude ustanovend spdsobom uvedenym v €. 1, a to v mene EUR bez DPH. Véetiky platby musia byt’ zaplatené v lehote

Klient je povinny zaslat' Poskytovatelovi (emailom alebo faxom) stav potitadiel na kaZdom zariadeni k 25. diiu posledného mesiaca v danom




10.

11

Klient sa zavizule umofnit’ odpoZet potitadiel prostrednictvom poufitia technickych a technalogickych prostriedkov, ktoré mu poskytne
Poskytovatel’,

Client shall affow the reading of the meters by applying technical and technological resources made avaliable by the Provider,

Klient je povinny na vyzvu Poskytovatela, najneskdr nasledujiici pracovny defi, poskytnut’ Poskytovaterow Udaje na pomtadlach potrebné pre
vypolet poplatkov. Pokial Klient Udaje z poditadiel Poskytovatel'ovl rladne a vi%s neposkytne, ma Poskytovatel pravo vystavit' faktiru za
kople/vytialky, a to na zdklade aritmetického priemeru za 3 posledné z(itovacie ohdobia. Vzniknuté rozdiely oproti skutofnému stavu budd
kampenzované wluéne formaou korekcie vypomtaného mnoZstva kdpif/vytlatkov v nasledujticich zdétovacich obdsobiach. Pokial’ Klient neposkytne
Udaje z politadiel anf napriek daliej vwzve, ma Poskytovatel' pravo samostatne vykonat’ odpodet z potitadiel prostrednictvom viastnych zdrojov
a vystavit’ faktUru za poskytnutd sluzbu podl'a aktudine platného cennika sluZleb Poskytovatel'a.

Clierit shall be obliged to provide to the Provider meters' readings needed for calculation of the disbursement upon each request made bythe
Provider nio later than the next business day following the Provider’s request. Should the Client fail te provide meters' readings duly and in time,
the Frovider shall have the right to lssue an invoice for the coples/print-outs based on the arithmetic average of the 3 most recent reference
periods. Any discrepancies compared to the actual volumes that arise shall be compensated only through & correction of the calculated number
of coples/print-outs in the fiture reference periods. I despite another request, the Client fails to provide meters’ readings, the Provider shall
have the right to read the metars independently using own resources and fssue an invoice for the service performad according to the current
Provider’s services price list in force.

Paudéiny mesalny Servisny poplatok zahifia ndklady na spotrebny materidl a beZné néhradné diely, nakiady na be¥ny vjazd zamestnancov,
néklady na poskytnutie sluZby a testovacie kdpie/vytiatky ako je uvedend v &, 1.

Fixed monthly Service Fee shall cover the cost of necessary materials and common spare parts, cost of common personne! journeys, cost of
service petformeance and fest copies/print-outs as stated in art. 1.

Pauddlny mesacny Servisny poplatok zahfia tiez naklady na tener a jeho dodanie v proporcionalnom mnozstve k vytaZnosti uvedenej v &. 1.
Pokial' bude vyt'aZnost’ tonera niZSia o 10%, nef je uréené v &. 1, Poskytovatel si vyhradzuje moinost’ jednostranne proporciondine zmenit
vyku paudalneho mesagného Servisného poplatku a/alebo Sadzbu za kaZdd képiujvytlaZok A4 nad padet obsiahnuty v Paugainom mesadnom
Servisnom poplatku stanovanom v ¢l. 1,

Fixed monthly Service Fee covers also the cost of cartridge and its delivery, whereby the amount shall be proportionate to the Weld specified in
At 1. If the cariridge yield is 10% smaller than stated in art. 1, the Provider reserves the right to unilaterally change the amount of the fixed
monthly Service fee andyor Rate per each A4 copyyprint-out beyond the amounts covered by the fixed monthly Service fee stated in art. 1 on
proportional basis.

Paudiiny mesaény Servisny poplatok nepakryva néklady na kancelérske sponky, papier a iné média, na kiord sa prevadza Uad, demonts?,

opakovan( Indtalaciu a prepravu zaradenia v s(vislosti so zmenou miesta uzivania, opravy $kdd, ktoré vznikli v dbsledku nespravneJ prevadzKy,

opravy kdd, ktoré st ddsledkom poschenia vyS§ej modi, neopodstatneného vyjazdu servisu, naklady na priebent obslubu v rAmci doplnovanla

tonery, papieru alebo cdstrafiovania zaseknutych listov papiera alebo inych ginnostf, ktoré beZne vykonava uZivatel' zariadenia a ktoré st uvedend

v névode na pouZivanie zariadenia.

Fixed monthly Service Fee shall not cover the cost of staples, paper and other media used for the purpose of printing, disassemble and re-
Jdnstallation as well as transportation of the devices connected with the change of location where the devices are used, repafr of damages catsed
by the Client's misuse, repair of damages cavused by force majeure, groundiass service calls, cost of ongoing maintenance covering refiling of
cartridgs, paper or removing of stuck paper or other activities that are reasonably considered as a responsibifity of the device user and specified
in the device manual,

Pausalny mesacny Servisny poplatok nezahffia ani inStalaciu softwaru na zariadeniach Klienta {ovladaée UZitkové aplikacie atd.), ind Skolenia

absluhy neZ st uvedené v ¢l. 4, bod 1, Skolenia stivisiace so softwarom, aktualizaciu softwaru a iné ginnosti silvisiace s informagnym systémem

Klienta.

Fixed monthly Service Fee shall also not cover installation of software on the Client’s devices (drivers, utiiity apps, etc.), operator trainings other
than the ones specified in Art, 4 par. 1, lrainings connected with software, software update and other activities connected with the IT system
of the Client.

Poskytovatel’ mdZe poskytn(t’ Klientovi iné sluzby neuvedené v tejto Zmluve na zaklade pisomnej objednavky Klienta, a to za cenu, kiora je
uvedend v cenniku Poskytovatel'a platnom ku driu objednavky, alebo za cenu dohodnutti medzi Klientom a Poskytovatel'om.

The Provider may provide other services not determined by this Contract, pursuant fo the Client's order in wiiting and according to the Provlders
price list valid on the day of the order or for the price agreed between the Client and the Provider,

Paskytovatel vystavi faktiru za sluzby na koncl kazdého kalendérneho mesiaca. Termin splatnosti fakt(ry je uréeny v &, 1.
The Provider shall issue an invoice for the services at the end of each calendar month. Maturily date of the invoice is stated In art. 1.
€l. 4. Povinnosti Poskytovatel'a
Art. 4. Obligations of the Provider
Poskytovatel sa zavéazuje:
The Provider shall:
a) na zaklade Zadosti Klienta vykenat’ jednorazové Skelenie o Gdrzbe a obsluhe zariadeni v rozsahu neprekradujicom 30 mindt a za (casti

gy

maximéalne 3 (Zastnikov, Skolenie pre vids podet Gcastnikov alebo v inom rozsahu mée byt’ vykenané za odplatu podla aktudlneho cennika
Poskytovatefa.

a) upon Chent's reguest, perform one training not exceeding 30 minutes and 3 participants covering devices’ maintenance and operation.
Trainings for a larger number of participants and/or covering different scope may be performed for a fee consistent with the current price list of
the Provider.

b) udrZovat’ technicky stav zariadeni v stlade s touto Zmluvou,
b) maintain the device in proper techiical condition in accordance with this Contract.
c) reagovat’ na vyzvu a objedndvku Klienta v Dobe odpovede servisu uvedenej v €, 1 s vwhradou bodu 2 tohto #anku,
c) respond to the requests and orders submitted by the Clfent within the Service Response Time stated in art. 1, subject to ftem 2 of this acriicle.
Doba odpovede servisu urdend v &, 1 mbZe byt pmeranym spdsobom predizend, ak je ¥iadost’ Klienta darufené po 12:00 hodine.
If the Client’s request is sent after 12.00 a.m., Service Response Time stated in art. 1 may be extended

€l. 5. Povinnosti Klienta

Art. 5. Client’s obligations

Klient sa zavdzuje:




The Client shall:

a) umiestnit’ zariadenie na vhodnom a k tomu uspdsobenom mieste a pouZivat’ ho v sdlade s urfenfm a odporucenim Poskytovatela.

a) place the device fn a proper and adapted place and use it in accordance with its purpose and the Provider's recommendations.

b) pouZivat’ vwhradne toner dodany Paskytovatelom.

b} Use only the cartridge delivered by the Provider.

¢} pouzivat zodpovedajlce média pre tlag/kopirovanie, ktoré st uvedend a $pecifikované v névode na pousitie a v Epecifikicl zariadenia.
¢} use for the purpose of printing/copying, only proper media determined and fisted in the manual and device specification,

d) bezodkladne informovat’ Poskytovatel'a o potrebe vykonanla servisnych dkonov.

d) inform the Provider immediately on the nead to commerice service.

Objednavky na dodanie sluZieb a materidtov budl poddvané telefonicky na &slo [+421 2 3211 8552] v pracovné dni v £ase §:30-16:30 hod.,
alebo kedykel'vek e-mailom na adresu servis.sk@sharp.eu,

Service.  and  malerials  delivery  orders  should  be  placed  vis  telephone by caling  the  number
[+421 2 3211 8552), on working days, 8:30-16:30 or via email 24/7 servis.sk@sharp.eu.

Klient sa zavizuje umoZnit’ Poskytovatel'ovi vykonat’ nevyhnutné &innostl potrebné k plnenlu tejto Zmluvy.
Client shall enable The Provider to perform necessary actions needed for complation thereof,
Klient sa zavizuje pisomne Informovat’ Poskytovatel'a o pldnovanej zmene miesta Indtalécie Zariadeniu Klienta aspofi 7 dnf vopred.

Client shall provide the Provider with written information concerning any planned change of the installation location of the Devices owned by
the Cllent minimum 7 days in advance.

Klient sa zavézuje zabezpedit, 7e za (delom poskytovania slufieb budit mat’ k Zariadentu Klienta pristup iba osoby poverené Poskytovatelom.

Client shail guarantee that the access to the Devices owned by the Client in order to perform service shall be limited to persons authotised by
the Provider.

Klient je povinny informovat’ Poskytovatela pfsomnou formou o tychto skutoénostiach:

a) zmena nazvu, sidla alebo ind zmena, ktord ma vplyv na vystavovanie dokumentoy tykajlicich sa uZivania Zariadenia Klienta,

b) zmena v zakladatel'skych dokumentoch, vritane zmeny $tatutdrnych organov Klienta,

c) zmena umiestenla Zariadenia Klienta, ktoré mdZe mat’ podstatny vplyy na spiisob a parametre plnenia tejto Zmiuvy a poplatky, ktoré st v
nej uvedené,

Client shall be obliged to Inform Provider immediately In writing if the following happens:

a}l change of name, seat and other changes that influence the fssuing of the sale documents,

b} changes in reglstering documents including changes concerning Client’s representation,

¢} change of the location of the Devices owned by the Client, which may slgnificantly influence the way and parameters related with the
Carilract performarnce and prices defermined therein.

Zasielky vratené spat|, ktoré boli zaslané Klientovl doporuene, sa povazujl za dorudené.
Returned letters sent to the Client with acknowledgement of receipt shall be recognised as delivered,

Klient sa zavizuje platit’ poplatky uréené v tejto Zmluve v dohodnutych terminoch, V pripade creskania Kilenta mé Poskytovatel pravo prerusit
plnenia poskytované podl'a tejto Zmluvy, tym v3ak nie je dotknuté povirnost’ Klienta nad'alej plnit’ zavazky, ktoré zo Zmluvy vyplvajd.

The Cllent shall pay the fees stated in the Contracl within the agreed payment terms. In the case of the Client’s delay, the Provider shalf have
the right fo withhold the performance of the Contract, which shall not refease the Client from the labilities thereof,

€1, 6. Doba pinenia a uken&enia Zmluvy
Art. 8. Contract term and termination

Této Zmluva je uzatvorend na dobu uréitd, ktord je uvedend v &. 1.
This Contract is concluded for a definite period of time spedified in art. 1.

V pripade, Ze niektord zo Zmluvnych stran neozndmi druhej Zmluvnej strane aspofi tri meslace pred uplynutim doby trvania Zmluvy, ¥e na
predleni doby trvania Zmluvy nema zéujem, predzuje sa trvanie Zmiuvy na dobu neurtitd, a to za podmienok platnych ku diiu predffenia doby
trvania Zmluvy,

If any of the Contractual parties does not inform the other Contractual Party on the intention not to continue in performance of the Contract at
least three months prior fo the date of expiry of the Contract, the term of the Contract shall be profonged for an indafinite period under the
terms of the Contract sirmitar to the terms existing upon profongation of the duration of the Contract for an indelinite period,

V pripade, %e doglo k predf#eniu doby trvania Zmluvy na dobu neuréitd poda dl. 6 ods. 2 tejto Zmluvy, je kaZdd Zmluvna strana oprévnend tdto
Zmluvu vypovedat’ pisomnym ozndmenim dorugenym druhej Zmluvnej strane. V takomto pripade Zmiuva zanlké paslednym difom mesiaca
nasledujitcom po mesiadi, v ktorom bola dorucena vypoved'.

1f the term of the Contract has been prolonged for an indefinite perfod in accorandance with art. 6(2) of this Contract, each Contractual Parly
may withdraw from this Contract by delfvery of a written nolice fo the other party. In such case, the Coniract terminates on the last day of the
month following the month of defivery of the nolice.

Okrem préava na ukondenie tejto Zmluvy urfeného v inych ustanoveniach tejto Zmluvy alebo v prisluinych pravnych predpisoch méde
Poskytovatel’ odstlpit’ od tejto Zmluvy pred uplynutim Doby trvania pri podstatnom porugeni Zmluvy,

7Za podstatné porusenie Zmluvy sa povaZuje:

a) Klient je v omeskani s platenim akejkolvek Ciastky splatnej podla tejto Zmiuvy Poskytovatefovi po dobu presahujiicu dve zidtovacie
obdchia,

b)  Klient poruSuje povinnosti uréené v &. 5.

c) proti Klientovi bolo zalaté akékolvek exekutné alebo podobné konanie.

d) proti Klientovi bolo zadaté kenkurzné kenanie.

e) Prislo k tmrtiu Klienta alebo Klient vstiipll do likvidécie.

f)  Poskytovatel' neopravi poruchu zariadenia pe dobu dihdiu ako 14 dni.

In addition to the termination rights stated in any other provisions of this Contract and applicable laws, the Contract may alse be terminated
before its expiration with immediate effect due to a significant reason,




Significant reason shall include:

a) Client’s delay with any payments to the Provider under this Contract for a period exceeding two reference periods,
b) Client's breach of any obligation stated in art. 5,

¢)  any enforcement or execution proceedings have been initiated against the Client

d) insolvency proceedings initiated against the Client,

e) the Provider fails to repair a defect of the devices within a period exceeding 14 days,

f)  Client dies or Client enters into dissolution proceedings.

5. Odstdpenie od Zmluvy z dévodov uvedenych v ¢l. 6, ods. 4 a) az f) musf byt’ uskuto€nena pisomne s uvedenim dévodu.
Termination of the Contract due to the reasons specified in Art. 6 item 4 sections a-f shall be made in writing with reason specified.

Cl. 7. Zavereéné ustanovenia
Art. 7. Final provisions
1. Pre prava a povinnosti neupravené touto Zmluvou sa uplatnia ustanovenia Obchodného zékonnika.
To all matters not regulated by the Contract, Commercial Code shalf apply.
2. VSetky spory vyplyvajlice z tejto Zmluvy alebo v stvislosti s fiou bud rozhodnuté prisludnymi veobecnymi stidmi Slovenskej republiky.

All disputes resulting or connected thereof shall be seltled by the competent general courts of the Slovak Republic.

3. Tato Zmluva je vyhotovend v slovenskom a anglickom jazyku; v pripade nezrovnalosti medzi jazykovymi verziami ma prednost’ verzia
v slovenskom jazyku.
This contract has been made in the Slovak and English language, in case of any discrepancies between the language versions, the Slovak version

shall prevall.

4. Pokial' sa akékolvek ustanovenie tejto Zmluvy stane neplatnym alebo nedi¢innym, ¢o nemd vplyv na platnost’ alebo Gcinnost’ ostatnych
ustanoveni. Neplatné alebo neliéinné ustanovenie bude nahradené platnym alebo G¢innym ustanovenim, ktoré sa ¢o najviac priblizuje
hospodarskemu tcelu neplatného alebo nelidinného ustanovenia. Rovnaky postup sa uplatni i v pripade ustanoveni, ktoré v Zmluve chybaijd.

Should any of the provisions thereof prove void or ineffective, it shall not disturb the validity or effectiveness of the remaining provisions. Void
or ineffective provision shall be replaced by an effective and valid provision, which is as close as possible to the economic purpose of the said
provision, The same regulation shall apply to the loopholes.

5. Tato Zmluva mdze byt menena iba pisomne, inak je zmena neplatna.
Any amendments to the Contract shall be made in writing or otherwise null and void.
6. Tato Zmluva bola vyhotovena vo dvach rovnopisoch, z nich kazda zoZmluvnych stran obdri jedno vyhotovenie.

The Contract has been drafted in two identical copies, one copyfor each Contractual party.

Za Klienta
Client’s signature

Za Poskytovatela
Provider's signature

Datum, miesto |
Date, Place

Datum, miesto
Date, Place
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