ZMLUVA O POSKYTOVANI SERVISNYCH SLUZIEB

podl'a ustanovenia § 269 ods. 2 zakona & 513/1991 Zb., Obchodny zakonnik, v platnom zneni
SERVICE CONTRACT

pursuant to Section 269 (2) of Act No. 513/1991 Cofl,, the Commercial Code, as amended

€1. 1. Zmluvné strany a zékladné podmienky
Art. 1. Contractual parties and basic terms

Eislo Zmluvy
Coniract No. 5C1900315K

Obchodné meno . . o’

Business name Sharp Business Systems Slovakia, s r.0. T No. 48093891,
Sidlo s ) pi¢

Jddress Technicka 2, Bratisiava 821 04 e No SK2120041627

Kontakina osoba pre cbehodné a finantné zéleZitosti
- Contact Person for business and finance

;?Jffggnnumber +421908966716 Email { Peter kison@sharp.eu
Kontakt pre servis : ¥

| Contact far service Dispeler
;ﬁfgin,,wm, +421 2 3211 8352 Ermalt servis.sk@sharp.eu

Zapis v obchodnom registri (mesto sidu a &islo splsove] znatky)
Reglstration in commercis! register (cily of the court’s location and file no.)

Cisfo idtu
Bank Account Mo,

Okresny sid Bratistava I, oddiel Sro, vioZka 103028/B

Splatnost’ (dni)
SK88 1111 0000 0013 0414 8009 Maturily (eoys)

Obehodné meno . . . o
Business nanie Divadlo Andreja Bagara v Nitre 1. No. 164895
Sidio . N . DIC

| address Svétoplukove namestie 4, 95053 Nitra Tax Mo . ~ | 2021246623

Adresa pinenia Predmetu zmiuvy (pokial” je odiigng od sfdla)
Location of the Subject of the Cohiract (if ditferent from above auiirass)

Zapisand v obehodnom registri (mesto stidu a &islo spisovej znatky)
Registration in commercial ragister (city of the courl s lucation and fle ne.)

Kontaking osuba pre ebchodné a finanéné zéle¥itost
- Contact Person for business and finance

p. Jaroslav Déczy

- Teiefdn . .

Phone number 0377721581 Email . Jaroslav.doczy@dab.sk

Kontaktn osoba pre servis T o e 1o ek

Contact Person for service p. Mgr. Jana Sran

Telefén ' ] :

Phone number 0914340606 Email | Jana.Srankova@dab.sk
Oznatenie Popls zarladenia Sériové Cisle Mnodstvo
Dasignation Device descriptfon Serfal number Amournt

Mx-2310U Kopirovac stroj 1

MX-DE12 Z4sobnik 1

MX-PB14 Modul PCL 1

R | pemmme [ g | Wt niade | Vo g
Contract term (months) ' P = Mono cariridge yvield Colour cartridge yield
12m 16.11.2019 16.12.2020

| Maximéine pripustné: mesatné wtaZenie (A4 DIN)

- Maximum permrss.’fl/a arorithiy toack- 1500075000




Doba odpovede seyvisu (v hodindch) 8
Servica response time fin fioes)
 Lehota pre dedanie spotrebného materidlu (podet dni} 2
- Fine lor delivery of consumables and paper (fa days)

Pausélny mesang Servisny poplatok (EUR bez DPH) 0
Fixed monthly Service fee (EUR net of VAT)
Pay3élny mesadiny Servisny poplatok vratane DPH ku diiu uzatvorenia Zmluvy (pre
Gcel aktudingj mesatnej platby) 0
Fixed monthiy Service fee inclucing the VAT as of the dale of this Conzract (for the : *
purpose af the current monthiy paymerits) ]
o | 44 tiernebista
| Pacet képiifvytladkov obsiahnutych v pauslinom mesadnom Servisnom poplatku A4 mong
Number of coples / print-outs covered by the fixed monthly Service fee Adfarba -
_ A4 colour
Satizba za kaZdli kopiu/vytiaok A4 nad podet obslahnuty v Pauslnom mesagnom | Ad flermobiela .0 0.0145
Servisnom poplatku (Eur bez DEH) | Admang o
Rate per each A4 copyy/print-out beyond the-amounts covered by the fixed morthly | pd farba .
Service fee (FUR net of VAT) . _ At colour 0.0530
Dotanie spotrebného materldlu (Eur bez BPH) )
Delfvery of consumables
Dodanie papieru (Eur bez DPH) )
Delivery of paper (FUR net of VAT)

Servisny zasah npezahrmuty v pausalinom Servisnom poplatku (napriklad porucha spdsobend nespraviou prevédzkou)‘
Service call nol intluded In the Rent (such as repair of damages caused by the Client’s misusg}

Pevnd Gastka za zésah : Paplatok za ka#di zatatd hodint tr\zama apravy _
Fixed fee for the cail i Fee for each commenced hour of tie service operafion

Podla cennika

€l. 2. Servis / Rozsah poskytovanych slufieb
Art, 2. Service / Scope of serviced provided

-

1. Na zéklade tejto Zmluvy sa Poskytovatel’ zavézuje poskytovat’ Klientovi sluZby potrebné k zabezpeteniu riadnej prevadzky prisluinych strojov,
vratane UdrZby, oprav a dodani spotrebného materialu.
Under this Contract, Provider shall provide services for the Client needed for keeping the devices fully operational, including maintenance and
repair services and defivery of constmabies.

2. Sluzby podla Zmluvy budd poskytauté pre zariadenia a prisludenstvo uvedend v €. 1 tejto Zmiuvy.
Services under this Contract shafl be provided for the davices and ils accessories fisted in art. 1 of this Contract,

3. Navybavenie, ktoré je inStalované na strojoch, ale nie je uvedené vo $pecifikicii v &. 1, sa poskytovanie sluZieb podla tejto Zmiuvy nevztahuie.
Accessories not fisted in the specification in art. 1 but installed in the device shall not be subject to sarvices provided under the Contract

4, Této Zmluva bola uzatvorena na dobu uvedend v &1, 1,
This Coniract shall be concluded for the period stated in art. 1.

5. Vyila poplatkov za poskytovanie slufieb, vratane pausdineho poplatku, limitov a d'aléich podstatnych podmienck sd uvedené v &, 1.
The amount of the service fees, including Aat-rate feg, limits and other terms have been included in art. 1.

6. Akékol'vek servisné sluzby tude Poskytovate! podia tejto Zmluvy poskytovall pofas pracovnych dni, v Gase od 8:30 do 16:30 hod.
Afl services under this Contract underiaken by Provider shall be performed on working days, 8:30-16:30.

Cl. 3. Platby a platobné pedmienky
Art. 3. Dishursement and payment conditions

1. Kiient sa zavézuje uhradzat’ platby ustanovené na zaklade Odajov z poditadiel na prislugnych zariadeniach. Zaklad pre urdenie viky poplatkov
predstavujl képie alebo wytlagky A4 DIN. Definicia kdpie / vytlatkov A4 DIN je uvedena v tabulke v &, 1,
The Client shail be charged with the costs according to the readings of the devices' meters, The accounts shall be settled based on the A4
DiNcopies or print-outs. Definftion of A4 DIN print-out / copy has been included in art. |,

2. V¥ika jednotfivich platieb bude ustanovend spdsobom uvedenym v &. 1, a to v mene EUR bez DPH. Vietky platby musia byt zaplatené v lehote
a na bankovy et Poskytovatela uvedeny v &. 1.
Amount of fees shall be calculated based on the net Euro prices as stated in art, 1. Any payments should be paid until the maturity date via
banik lransfer to the bank account stated in art. 1.

3. Kient je povinny zaslat’ Poskytovatel'ovi (emailom alebo faxom) stav podftadiel na kazdom zariadeni k 25. dfiu posledného mesiaca v danom

kalendarnom Stvrtroku,
The Client shali be obliged to send to the Provider (by emall or fax) metar readings on the 25t day of the relevant calendar quarter.




10.

11,

Kifent sa zavazuje umoZnit’ odpolet politadie! prostrednictvom poufitia technickych a technologickych prostriedkov, ktoré mu poskytne
Poskytovatel’.

Client shall aflow the reading of the mefers by applying technical and technological resotrces made avaiiable by the Provider.

Klient je povinny na vyzvu Poskytovatel'a, najneskdr nasledujici pracoviny def, poskytndt’ Poskytovatelovi (daje na poditadldch potrebné pra
vypotet poplatkov. Pokial’ Klient (idaje z poCitadicl Poskytovatelovi riadne a vias neposkyine, mé Poskytovate! pravo vystavit faktdru za
kdple/vytlacky, a to na zéklade aritmetickeho priemeru za 3 posiedné ziétovacie obdobia. Vzniknuté rozdiely oproti skutoéndmu stavu budd
komgenzované vyluéne formou korekcie vypotitanéhc mnostva képilfvytackov v nasledujlcich zGétovacich ohdebiach. Pokial Klient neposkytne
udaje z pocitadiel ani napriek d'alSej vzve, ma Poskytovatel’ pravo samostatne vykonat cdpodet z poitadiel prostradnictvom viastnych zdrojov
a vystavit’ fakilru za poskytnut( sluZbu podia aktudine platného cennika sluZieb Poskytovatela.

Citent shall be obliged to provide to the Provider meters’ readings needed for cafculation of the disbursement upon each reguest made bytha
Provider no fater than the next business oay following the Provider’s request. Should the Client fail to provide meters' readings oy and in time,
the Provider shall have the right to issue an invoice for the copies/print-ous based on the arithmetic average of the 3 most recent reference
perfods, Any discrepancies compared to the aclual volumes that arise shall be compensated only through 3 correction of the galculated number
of copies/prinit-outs in the fultre reference periods. If, despite another request the Cliant fails fo provide meters’ readings, the Provider shall
have the right to read ihe meters independantly using own resources and jssue an invoice for the service performed according to the current
Providers services price list in force.

Pausalny mesacny Servisny poplatok zahfila ndklady na spotrebny matesidl a beiné ndhradné diely, néklady na be#ny vyjazd zamestnancov,
naklady na poskytnutie sluzby a testovacie kdple/wytladky ako je uvedené v &. 1.

Fixed monthly Service Fee shall cover the cost of necessary materials and common spare parts, cost of common personnel journeys, cost of
service performance and test coples/print-ouls as stated in art. 1.

Paudalny mesalny Servisny poplatok zahfiia tieZ naklady na toner a jeho dedanie v proporciondlnom mnodstva k vita¥nost uvedenej v ¢l 1.

Pokial' bude vytaincst’ tonera nizsia ¢ 10%, ne¥ je uréené v &. 1, Poskytovatel’ si vyhradzuje moZnost’ Jednostranne proporclonalne zmenit’

vysku pausaineho mesaéného Servisného poplatku a/alebo Sadzbu za kafdd kdpiu/vitlaek A4 nad podet obsiahnuty v Paugainom mesadnom

Servisnom poplatku stanovenom v &. 1.

Fixed montfily Service Fee covers also the cost of cartridge and its defivery, whereby the amount shall be proportionats o the yleld specified in
Art, 1. If the cartridge yieid Is 10% smaller than stated in art, 1, the Provider reserves the right to unitaterally change the armount of the fixed
monthly Service fee andyor Rate per each A4 copy/print-out bevond the amounis covered by the fived monthly Service fee stated in art. 1 on
proportional basis.

PauSalny mesaény Servisny poplatok nepokryva néklady na kanceldrske spenaky, papier a iné média, na ktcré sa prevédza tlad, demontd?,

opakovand indtalaciu a prepravu zaradenia v sivislosti so zmenou miesta ufivania, opravy $kad, ktors vznikli v doslediku nesprévne] prevadzky,

opravy $kd, kioré s dosledkom pdsobenia vy$8ej modl, neopodstatneného vyjazdu servisu, nakiady na priebesnd obsluhu v rémd dopifiovania

toneru, papieru alebo odstrafiovania zaseknutych listov papiera alebo inych Einnost!, ktoré beZne vykendva ugivatel’ zariadenia a ktoré st uvedend

v navode na pouZivanie zarladenia.

Fixed mionthly Service Fee shalf not cover the cost of staples, paper and other media used for the purpose of printing, disassemble and re-
instaliation as welf as transportation of the devices connected with the change of focation where the devices are used, repair of damages caused
by the Client's misuse, répair of damages caused by force majeure, groundiass service calls, cost of ongoing maintenance covering refiffing of
cartridge, paper or removing of stuck paper or other activities that are reasonably considerad as a responsibility of the device user and specified
in the device manual, .

Paudalny mesadny Servisny poplatok nezahfiia ani instaldciu softwaru na zarladeniach Klienta (oviddade, Gfitkové aplikide atd.), iné Zkolenia

obsluhy neZ st uvedeng v ¢l. 4, bed 1, Skolenia stivislace so softwarom, aktualizciu softwaru a Iné &innosti siivisiace s informalnym systémom

Klienta,

Fixed monthly Service Fee shall also not cover installation of software on the Client's devices (dhivers, Ltility apps, eic.), aperator trainings other
than the ones spedified in Art. 4 par. 1, trainings connected with software, software updsate and other activities connected with the IT system
of the Client.

Poskytovatel’ moZe poskyin(it’ Kiientovi iné sluZby neuvedend v tejto Zmiuve na zéklade plsomnej objednévky Klienta, a to za cenu, ktord je

uvedend v cenniku Poskytovatela platnom ku difu objedndvky, alebo za cenu dohodnutil medzi Kilentom a Peskytovatel'om.

The Provider may provide other services not determined by this Contract, pursuant e Hre Client's order in writing and according to the Provider’s
price list vafid on the day of the order or for the price agreed between the Client and the Provider,

Poskylovatel’ vystavi fektdru za sluZby na konci kaZdého kalenddrneho meslaca. Termin splatnost faktiry je urdeny v &. 1.
The Provider shafl Issue an irvoice for the services af the end of 2ach calendar month, Maturity date of the invoice is statad in art. 1.
€1, 4. Povinnosti Poskytovatel'a
Art. 4. Obfigations of the Provider
Poskytovatel' sa zavézuje!
The Provider shall:

2) na zéklade Ziadosti Klienta vykonat' jednorazové Skolenie o Cdribe a obsluhe zariadeni v rozsahu neprekra&ujicom 30 mindt a za G&asti
maximalne 3 Gcastnikov. Skolenie pre va&H podet UEastnikov aleho v inom rozsahu mae byt vykonané za odplatu podla aktudineho cennlka
Poskytavatela.

g) upon Client’s request, perform one raining not exceeding 30 minutes and 3 participants covering devices’ maintenance and aperation.
Trainings for & larger number of participants andyor covering different scope may be performed for a fee consistent with the current price fist of
the Provider.

b)Y udrZovat’ technicky stav zarladen( v stlade s touto Zmluvou.
b) maintain ihe device in praper technical condition in accordance with this Contract,
¢ reagovat’ na vyzvu a objednévku Klienta v Dobe odpovede servisu uvedenej v ¢l 1 s vwhradou bodu 2 tohto Zlanku.
¢} respond to the requasts and orders submitted by the Client within the Service Response Tima stated in art. 1, subject fo item-2 of this acrticle.
Doba odpovede servisu uréend v &, 1 mdZe byt primeranyim spsobom predizend, ak je Ziadost' Kiienta doruend po 12:00 hodine.
If the Glient'’s request is sent after 12.00 a.m., Service Response Time stated in art. 1 may be extended

€l. 5. Povinnosti Klienta

Art. 5. Client’s obligations

Klient sa zavdzuje:




The Client shaill:

a) umlestnit’ zertadenie na vhodnom a k tomu uspdsobenom mieste a pouZivat’ ho v stlade s uréenim a odporudenim Poskytovatela.

a) piace the device in a proper and adapted place and usa it in accordance with s purpose and the Provider's recomimendations,

b) pouZivat’ vyhradne toner dodany Poskytovatzlom. '

B) Use only the cartridge defivered by the Provider.

¢ pouZfvat’ zodpovedajice média pre tlaé/kopirovanie, ktoré st uvedené a Specifikované v névoda na poufitie a vlépeciﬂkécii zariadenia.
¢) use for the purpose of printing/capying, only proper media determined and listad in the manital and device specification.

d) bezodklzadne informovat’ Poskytovatela o potrebe vykonania servisnych Ukonov.

d) inform the Provider immediately on the need to commence service,
Objednévky na dodanie sluZisb a materidlov budd poddvané telefonicky na islo [+421 2 3211 8552] v pracovné dni v Zase 8:30-16:30 hod.,
alebo kedykoi'vek e-mailom na adresu servis.sk@sharp.eu.

Service  and  malerials  delivery  orders  should be placed  via  felephone By  caling  the  number
[+421 2 3211 8552, on working davs, 8:30-16:30 or via email 24/7 servis.sk@sharp.eu.

Kllent sa zavazuje umoZnit’ Poskytovatelovi vykonat’ nevyhnutné ginnosti potrebné k pineniu telte Zmluvy.

Client shall enable The Provider to perform necessary actions needed for compietion thereof.

Kiient sa zavazuje pisomne informovat’ Poskytovatela o planovanej zmene miesta Indtalacie Zariadeniu Kienta aspof 7 dnf voprad.

Client shall provids e Provider with written information concerning any planned change of the installation location of the Devices owned by
the Client minimum 7 days in advance.

Klient sa zaviizuje zabezpedit, Ze za G&elom poskytovania slufieb budd mat’ k Zaradeniu Klienta pristup iba osoby poverené Poskytovatelom,
Client shall guarantee that the access lo the Devices owned by the Client in order fo perform service shall bs fimited to persons authorised by
the Provider.

Kiient je povinny informevat’ Poskytovatel'a pisomnou formou o tychto skuto€nostiach:

a)  zmena ndzvy, sidla alebo ind zmena, ktoréd m& vplyv na vystavovanie dokumentov tykajlicich sa uZivania Zariadenia Klienta,

B} zmena v zakiadatel'skych dokumentoch, vrétane zmeny Statutdrnych organov Klienta,

€) zmena umiestenia Zariadenia Klienta, ktoré mdZe mat’ podstatny vplyv na spdsob a parametre pinenia tejto Zmluvy a poplatky, ktoré st v
nej uvedeng,

f‘

Client shall be obfiged fo inform Provider immediatsly in wiiting If the foflowing happens:

a) change of name, seat and other changes that influence the ssuing of the sale documents,

b)  changes in registering documents including changes concerning Client'’s representation,

¢) ofrange of e location of the Devices owned by the Client. which may significarttly influence the way and parameters refated with the
Contract performarnice and prices determined therain.

Zasielky vratend spét, ktoré boli zaslané Klientov doporu€ene, sa povaZujl za dorudens. .
Returned lefters sent to the Client with acknowledgement of recelpt shall be recognised as delivered,

Klient sa zavazuje platit’ poplatky uréené v tejto Zmluve v dohodnutyich terminoch. V prfpade omeskania Klienta mé Poskytovatel privo prerui
pinenia poskytované podia tejto Zmluvy, tym viak nie je dotknut4 povinnost’ Klienta nadalej plnit’ zavézky, ktoré zo Zmiuvy vyplyvajd.

The Client shall pay the fees stated In the Contract within the agreed payment terms. In the case of the Client’s delay, the Provider shall bave
the tight fo withhold the performance of the Contract. which shall not release the Client from the fiablites thereof.

Ci. 6. Doba plnenia a ukongenia Zmluvy
Art. 6. Contract term and termination

Tato Zmluva je uzatvorend na debu urditd, ktord je uvedend v &, 1.
This Contract is concluded for a definite period of time specified in art. 1.

V pripade, Ze nisktord zo Zmluvnych strén neozndmi druhej Zmluvnej strane aspofi trl mesiaca pred uplynutim doby trvania Zmiuvy, Ze na
predlZent doby trvania Zmiuvy nema zaujem, prediZuie sa trvanie Zmiuvy na dobu neurditd, a to za podmienok platnych ku ditu predi¥enia doby
trvanla Zmiuvy.

If any of the Confractual perties doas not inform the other Contractuel Farty on the infention not fo continue in performance of the Contract at
least three monihs prior to the date of expiry of the Contract, the term of the Coniract shall be prolonged for an indefinite period under the
terms of the Contract simifar fo the terms existing upon profongation of the duration of the Contract for an indefinite perfod.

V pripade, %e doslo k predffeniu doby trvania Zmluvy na dobri neurcit pocia &. 6 ods. 2 tefto Zmluvy, e ka%dd Zmiuvna strana apravinens tdto
Zmluvu vypovedat’ pisomaym cznamenim dorudenym druhej Zmluvnej strane. V takomto pripade Zmluva zanika poslednym diiom mesiaca
nasledujicom o mesiad, v kterem bola dorugend vpoved:.

If the term of the Contract has been profonged for an lndefinfte period in accorandance with art. 6{2} of this Contract, each Conractual Party
may withdraw from this Coniract by delivery of a written notice to the other party. In such cass, the Conlfract terminates on the 1ast day of the
miontfi following the month of defivery of the notice.

Okrem préva na ukondenie tejto Zmiuvy urdeného vinych ustanoveniach tejto Zmiuvy alebo v prislunych pravnych predpisoch moZe
Poskytovatel’ odstipit od tejto Zmluvy pred upiynutim Doby trvania pri podstatnom porugeni Zmluvy.

Za podstatné porusenie Zmluvy sa povaZuje:

a} Klient je v omeskan/ s platenim akejkolvek Ziastky splainej podfa tejto Zmluvy Poskytovatel'ov po dobu presahuiiicu dve mictovacle
cbdobia,

by  Klient poruduje povinnosti urdené v d. 5.

¢} proti Klientovi bolo zadaté akékol'vek exekudné aiebo podobné konanie.

d) proti Kilentovi bolo za¢até konkurzné konanle.

e)  Pridlo k imrtiu Kilenta alebo Kiient vstdpil do likvidicle.

f)  Poskytovatel neopravi poruchu zariadenia po debu dihéiu ako 14 dni.

In addition to the termination rights stated in any other provisions of this Contract and applicable faws, the Contract may also be terminated
before lts expiration with immediate effect due to a significant reason.




Significant reason shall include.

a) Client’s delay with any payments to the Provider under this Contract for a period exceeding two reference periods,
b)  Client's breach of any obligation stated in art, 5,

¢} any enforcement or execution proceedings have been initiated against the Client

d) insolvency proceedings initiated against the Client,

e) the Provider fails to repair a defect of the devices within a period exceeding 14 days,

£ Client dies or Client enters into dissolution proceedings.

5. Odstipenie od Zmluvy z dévodov uvedenych v ¢l. 6, ods. 4 a) aZ f) musi byt’ uskutoénena pisomne s uvedenim dévodu.
Terrnination of the Contract due to the reasons specified in Art. 6 item 4 sections a-f shall be made in writing with reason specified.

Cl. 7. Zaveretné ustanovenia
Art. 7. Final provisions
L. Pre prava a povinnosti neupravené touto Zmiuvou sa uplatnia ustanovenia Obchodného zdkonnika.
To all matters not regulated by the Contract, Commercial Code shall apply.
2. Vsetky spory vyplyvajice z tejto Zmluvy alebo v sivislosti s fiou budd rozhodnuté prisludnymi vieobecnymi stidmi Slovenskej republiky.

All disputes resulting or connected thereof shall be settled by the competent general courts of the Slovak Republic.

3. Tato Zmluva je vyhotovena v slovenskom a anglickom jazyku; v pripade nezrovnalosti medzi jazykovymi verziami ma prednost verzia
v slovenskom jazyku.
This contract has been made in the Slovak and English language, in case of any discrepancies between the language versions, the Slovak version

shall prevail.

4. Pokial' sa akekol'vek ustanovenie tejto Zmluvy stane neplatnym alebo nedcinnym, €o nemd vplyv na platnost’ alebo (tinnost’ ostatnych
ustanaveni. Neplatné alebo ne(cinné ustanovenie bude nahradené platnym alebo Gcinnym ustanovenim, ktoré sa o najviac priblizuje
hospodérskemu Gcelu neplatného alebo nediginného ustanovenia. Rovnaky postup sa uplatni i v pripade ustanoveni, ktoré v Zmluve chybaii.

Should any of the provisions thereof prove void or ineffective, it shall not disturb the validity or effectiveness of the remaining provisions. Void
or ineffective provision shall be replaced by an effective and valid provision, which is as close as possible to the economic purpose of the said
provision. The same regulation shall apply to the loopholes.

5. Tato Zmluva méZe byt menend iba pisomne, inak je zmena neplatna.
Any amendments to the Contract shall be made in writing or otherwise null and void.
6. Tato Zmluva bola vyhotovena vo dvoch rovnopisoch, z nich kazda zo Zmluvnych stran obdr# jedno vyhotovenie,

The Contract has been drafted in two identical copies, one copy for each Contractual party.

Za Klienta
Client’s signat

Za Poskytov
Providers s,

Datum, miesto
Date, Place

Datum, mie
Date, Place






